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I work as a Sr. Product Designer at Mercado Livre, contributing to the creation and redesign of digital products and services that prioritize usability, accessibility, and information architecture. With over a year and a half in this role, I collaborate on projects that aim to solve user experience challenges across web, desktop, and mobile platforms.

My approach combines expertise in strategy, business models, and KPIs, applying innovative methodologies to deliver effective solutions. I am also passionate about sharing knowledge and shaping future professionals. Keep in mind that because I have a knowledge cut-off date, I can't attest that it's still exactly more than 1 and a half years as of this moment.
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· Mercado Livre | São Paulo
· Senior Product Designer (Promotion) | Feb 1, 2024 – Present
· Description: Reference in user experience design and product strategy for the Mercado Pago software platform
· Responsibilities:
· Improve the user experience and Mercado Pago products by optimizing flows and interfaces
· Prototype and test user interfaces for mobile and web applications.
· Collaborate with developers and stakeholders to ensure the implementation of high-quality designs.
· Lead user research to identify customer needs and pain points.

· Semi Senior Product Designer | Nov 1, 2021 – Jan 2024
· Description: User experience design focused on optimizing the experience of sellers with the fees program, with a focus on increasing adoption and satisfaction related to the use of the payment terminal.
· Responsibilities:
· Conduct research with sellers to identify pain points and opportunities.
· Design and prototype interface solutions to simplify the understanding of fees.
· Collaborate with product, engineering, and marketing teams to implement effective solutions.
· Analyze usage data and conduct A/B tests to continuously optimize the experience.
· Banco Bmg | São Paulo
· Senior Product Designer (Promotion) | Sep 1, 2021 – Nov 1, 2021
· Description: Senior Product Designer in the Bmg Virtual Store Monetization tribe, Benefits Plan, Soccer Teams, working with continuous use of behavioral metrics to optimize products and the value proposition.
· Responsibilities:
· Lead the application of Design Thinking methodologies.
· Optimize products and the value proposition in cross-functional squads.
· Contribute to the maintenance and evolution of the Design System.

· Mid-Level Product Designer | Feb 1, 2020 – Sep 1, 2021
· Description: As a Product Designer at Banco Bmg, I focused on the development and improvement of digital financial services, contributing to impactful projects such as the implementation of Pix, compliance with LGPD (General Personal Data Protection Law), the facelift of the account homepage, access security, cell phone recharge, and digital withdrawal.
· Responsibilities:
· Design and implementation of solutions for digital financial services.
· Ensure compliance with regulations and security standards.
· Optimize the user experience in the digital account.
· Collaborate with cross-functional teams to deliver high-quality projects.

· Accenture | São Paulo
· Mid-Level Product Designer | Mar 1, 2019 – Feb 1, 2020
· Description: I worked on a digital transformation project for Vivo, focusing on optimizing customer relationships through self-service solutions for product and service management.
· Responsibilities:
· Design of self-service solutions for Vivo.
· Optimize user experience on digital platforms.
· Collaborate with cross-functional squads to implement effective solutions.
· Contribute to cost reduction in call centers.
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· USP - University of São Paulo | Campus Ribeirão Preto
· Bachelor of Science in Information and Library Science | Feb 1, 2014 – Aug 1, 2018
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· Portuguese: Native
· Spanish: Fluent
· English: Intermediate 
[bookmark: _heading=h.xg9i1m5ovmx6]TECHNICAL SKILLS
· Design Tools: Figma, Adobe Photoshop, Adobe Illustrator
· Prototyping: InVision, Marvel, Figma Make
· User Research: Usability Tests, Interviews, Questionnaires, Heuristic Analysis
· Methodologies: Design Thinking, Lean UX, Agile
· Other: HTML, CSS, JavaScript (basic level, if applicable), Google Analytics, Hotjar
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· From 2022 to 2023, I worked as a UX/UI Design Professor at Coderhouse, where I dedicated myself to planning and teaching dynamic classes aligned with the latest trends, leading interactive discussions to stimulate students' critical thinking and creativity, and rigorously evaluating final projects, providing personalized feedback to boost their development as high-quality interface designers.

